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26  t re a t m e n t  ro o m s
6 5 e m p lo ye e s
5.5  M b u d g e t
8  M in  c a re
36 0 0  p a t ie n t s  14 ,0 0 0  vis it s

W o rk fo rc e  in n o va t io n
Te c h n o lo g y
P re ve n t is t ry
W h o le  p e rs o n  c a re



Disease Burden

⚬1 in  5  children aged 6 -11 have untreated cavities

⚬1 in  4  adults have untreated cavities

⚬4 6 % of all adults over age 30  show signs of gum disease

⚬20 0 % poverty and below children and adults 2X greater 

disease burden, older adults 3-4 X higher disease than 

middle class



Te n n e s s e e  Ad u lt  Ora l He a lt h  St a t is t ic s

38th
Ra n k in  t h e  US 
fo r Ora l He a lt h

59.9%
Age  18+

De n t a l vis it s  
in  p a s t  ye a r

39.1%
Age  6 5+ Lo st  6  
o r m o re  t e e t h

19.5%
Age  6 5+ Lo st  a ll 

n a t u ra l t e e t h



Dental disease:
⚬Inhibits participation in life activities
⚬Delays growth in kids
⚬Diminishes quality of life
⚬Increases the risk of inadequate nutrition
⚬Can cause a poor self-image
⚬May result in low job prospects and affect people’s ability to 
provide for their family
⚬Affects overall health

People in fe c t e d  with dental disease 
are profoundly challenged



P o o r Ora l He a lt h  Im p a c t s  Mo re  t h a n  Th e  Mo u t h

He a rt  He a lt h

Dia b e t e s

Ob e s it y

De m e n t ia

Re s p ira t o ry 
He a lt h

Ad ve rs e  Bir t h  
Ou t c o m e s



Gu m  d is e a s e  is  a  s ile n t  k ille r

⚬People with severe gum 
disease have a 3.2X greater risk 
of cardiovascular disease 
⚬Gum treatment is associated 

with reduced cardiovascular 
disease risk; we can’t prove 
causality, but if we improve 
gum disease, risk decreases.



Notice I Didn’t say oral disease causes other chronic disease.

Yes, it affects it, and increases it risks.

Biggest thing to know is….

Poor oral health is an early warning sign of body disease.

Tru t h s



Cavities and Gum Disease are caused by an abundance of Bad Bacteria.

Bacteria lives naturally in your mouth.

When Bad Bacteria thrives over Good Bacteria, we have a problem
- Low PH and plenty of constant food that it likes help it thrive

Oral disease is an infection



            Best medicine is teaching people how not to need it.

Hip p o c ra t e s



200 years ago, 1 person consumed 10 teaspoons of 
sugar every 5 days

Today it is every 7 hours

Tim e s  h a ve  c h a n g e d







No added sugar under age 2

Eliminate candy rewards at home and at office and in community

Avoid buying items with sugar in ingredients (especially in top 3 
ingredients)

Sugar is a very, very special treat, not a food group

Su g a r P le d g e



- Healthy and unhealthy sandwich = wine and cheese, cookies and 
milk

- Tooth damage depends on the length of time a mouth is acidic, 
nibbling and sipping are bad

- Teeth protective foods for end of meal = salty nuts, cheese, yogurt, 
celery, avocado, nut butter and protein foods or xylitol mints or gum 

Fo o d s  t h a t  fig h t  p la q u e



Within 3 
m in u t e s  of 

eating a 
cariogenic 

food, the pH 
falls below 5.5 
and the caries 

process begins.



Daily Risk of Cavities



- Decreased salivary flow lowers pH level and the result is cavities

-       Anti-anxiety meds
-          Antidepressants
-             Antihistamines
-                 Antipsychotics
-                     Diuretics
-                        Parkinson's disease meds
-                          Urinary incontinent agents
-                               And 400 more and counting

Xe ro s t o m ia



Mouth care

- Simple thoughtful changes in eating patterns and home care    
can improve our oral health for life

- Maintain optimum pH levels

- Reduce unhealthy bacteria

- Mineralize teeth



Toothbrushing

- Sodium fluoride toothpaste, I use basic Crest, mineralizes teeth, repairs weak 
enamel, helps reverse cavities, protects from enamel erosion, shortens the normal 
enamel maturation process for new teeth as they erupt into the mouth 

- Pea sized amount of toothpaste
- medium strength brush
- Store brush properly (far from toilet)
- Before storing clean it with Listerine, pour a few drops on brush or dip and swish in 

a small capful of liquid, then rinse brush in water before storing it head-up so the 
bristles can dry for 24hours before uses (this means you need 2 toothbrushes!)



Fighting Gum Disease

- Deep cleanings
- Flossing, waterpiks and toothpicks and aids
- Closys rinse
- Listerine rinse
- Povidone Iodine



Mouth care for  newborns

- Breast feed
- Do not prop bottle and let baby sleep with it
- Sippy cups should contain water only
- Lift the lip and check baby teeth every month on their birthday anniversary
- First visit to dentist by age 1
- Wipe gums and teeth with cloth after feeding
- Brush your child’s teeth until they can thoroughly do it themselves (usually 

when they can tie their shoes but continue to check how well they do it)



Preventistry

MMC 

Medical Management of Cavities

and



Medical management of Cavities  
and   Remineralization Tools

- Silver diamine fluoride
- Fluoride varnish
- Glass ionomer sealants and glass ionomer fillings
-    Xylitol foods, mints, gummies, gum



Things you may have considered:
Braces – Ensure mouth is healthy first

Oil pulling – not harmful to you but doesn’t really work, there are better things out 
there now like Closys rinse

Charcoal for tooth whitening – safe (made from wood and coconut shells, oxidized 
under heat to make a powder, but highly abrasive (sanding a hardwood floor)

Facial fitness – gum or exercise, can overdo it, tension headaches, malocclusion, 
works better for some, use very small piece of gum, start slow

Techs doing veneers not dentists – risky, we are a regulated profession, untrained or 
unlicensed may do irreversible damage



Oral Cancer
- Get screened every year for oral cancer by your dentist, early detection is 

key, but prevention is even better
- HPV is a common virus that leads to certain types of cancers including oral, 

cervical, throat and anal cancers.  Most people will be exposed to HPV at 
some point in their lives. In U.S. it causes 36,000 cases of cancer every year

- The HPV vaccine can prevent more than 90% of cancers caused by HPV.
-  If there was a vaccine against cancer, wouldn’t you get it for your kids? 
- Vaccinate at age 9-14 for both boys and girls (2 doses), also for ages 15-45 

but need 3 doses.
- The vaccine stimulates your immune system to produce antibodies that will 

protect you if you are exposed to the virus in the future.  



Water Fluoridation
- Fluoride occurs naturally in water at varying levels, the optimum level is .7 

milligrams per liter and water in most areas of U.S. has some added to achieve this 
- Helps those who need it the most
-   1960's rates of tooth decay among the young dropped by 60%
-    Effective across the lifespan, both toothpaste and drinking water = airbags and 

antilock brakes
Diffusion Effect – Fluoride in toothpastes, mouthwashes, drinks and food have 

diminished the benefit of fluoridated water in reducing tooth decay from 60% in 
the 1960s to 25% currently

With the Halo Effect (fluoride already incorporated into tooth structure), if 
fluoridation is stopped, there will be no immediate changes, but long term, 
taxpayers' cost will be millions of dollars in Medicaid expenditures and increases in 
out-of-pocket costs for consumers having to use alternative sources



Filtered and Bottled Water

- You can choose to filter tap water (Reverse-osmosis filters and carbon 
filters with activated alumina remove most fluoride, but water softeners 
and charcoal or carbon filters do not)
- Natural fluoridation – Test well water to learn the fluoride content.
- Check labels on bottled water.
- Distilled water contains no fluoride.



X-RAYS

- X-rays fall into two groups, preventive screening purposes and to 
investigate a specific problem

- If your mouth is unhealthy, you will need diagnostic x-rays as 
much as every 6 months, if your mouth is pristine a dentist can 
be confident of your mouth health with fewer x-rays

- Cavity risk conversations MOUTHHEALTHY.ORG to assess your risk 
yourself





Fear
• Negative experiences as a child
• Family history of dental fear
• Feeling a loss of control
• Mental health conditions such as generalized anxiety disorder or pos-

traumatic stress disorder PTSD

• Relaxation Techniques
• Weighted Blankets
• Bringing a support person
• Distraction like listening to music or an audiobook
• Visualization techniques
• Nitrous Oxide
• Minimally Invasive Dentistry



When is care urgent?

•Unexplained bleeding or swelling of the face or jaw
•Severe tooth pain
•Knocked-out tooth



Understanding your dental insurance

• Your dentist does not control what your dental insurance covers
• Just because your insurance plan doesn’t cover the procedure it doesn’t mean 

you don’t need it
• Each dental plan is unique
• When you have dental insurance, you receive discounts and benefits



Ora l h e a lt h  o f Old e r Ad u lt s

- Disease is often more advanced 
once there are symptoms

- Teeth are needed across the 
lifespan; one can keep their teeth 
for a lifetime

- often more mouth dryness 
- Cleaning of dentures is imperative
- Respirator acquired pneumonia





Re s o u rc e s

Tn o ra lh e a lt h .o rg

TN.g o v
or

Resources

https://www.tnoralhealth.org
https://www.tn.gov


•  Adult TennCare Members -  21 
years of age +

• Semi – Comprehensive coverage 
based on medical necessity 

• No maximum benefit 
• Coverage began Jan 1, 2023

Te n n Ca re  (Me d ic a id ) Ad u lt  
De n t a l Be n e fit  

TN only state with a Medicaid Waiver (unique)
Cost savings are used to fund other things
These “savings” fund dental Medicaid
Strong dental presence in TN Medicaid Bureau



How do TennCare Members access their benefits?
• Members can contact any TennCare Dental 

program office directly to schedule an 
appointment

• Use the Find -a-Dentist Tool on DentaQuest 
website for a local Dental Office 

• Call DentaQuest Member Services to obtain 
information for a local TennCare Dental 
Provider    (855) 418-1622  

• Members should update their TennCare 
Connect Account to make sure it is current.

•      (855) 259-0701    or  
https:tenncareconnect.tn.gov



QUESTIONS



rh o n d a @in t e rfa it h d e n t a l.c o m

6 15-50 0 -524 4  (CELL)

600 Hill Ave, Nashville, TN 37210
210 Robert Rose Drive, Murfreesboro, TN 37129

Rh o n d a  Sw it z e r -Na d a s d i D MD 
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